Protocol When Entering
Westfield Smiles
 Please see one of our front desk staff members:
o USE HAND SANITIZER once entering the office
o We will be taking your temperature with a forehead
thermometer
o You will be handed a pen and clipboard to fill out a prescreening questionnaire with the same questions that
qualified you to schedule an appointment including health
history, once complete please hold on to that sheet of
paper , return pen and clipboard to the “USED bin” located
at the check in area
o Have a seat and practice social distancing and wait for one
of our staff members to come up and call for your name.

Thank you for your cooperation!
-Dr.Feret and Staff
“Safety isn’t expensive, it’s priceless.” –Jerry Smith

Self Verbal (non-written) COVID Screening
DO NOT PRINT
You will be given a form with the same questions and your temperature will be taken upon
arrival, please make sure to arrive ON TIME in order to keep you, and our staff safe.

If you answer “Yes” to any of the following questions you are REQUIRED to
give us a call for a mandatory reschedule of your appointment, after a 14 day
quarantine period.
Do you have a fever, or have you had a fever recently (14-21days)?
Are you having shortness of breath or other difficulties breathing?
Do you have a cough, or sore throat?
Have you had any other flu like symptoms, including gastrointestinal
upset?
Have you experienced a recent loss of taste or smell?
Are you or have you been in contact with any person who has tested
positive for COVID-19?
Have you traveled in the past 14 days?
Have you been in large group gatherings over 25 people?
Example: Parties, public gatherings, graduations?

“Only the development of compassion and understanding for others can bring us
the tranquility and happiness we all seek” -Dalai Lama XIV

