
Office Infection Control  

We take it seriously  

Due to ongoing health concerns, patients may have anxiety or concerns about the 

effectiveness of our infection control practices. We understand your concern- you trust 

us to provide you with effective and safe dental care. Your trust will never be violated. 

 An important fact you should know, Dr. Feret’s office has consistently met or 

exceeded any government mandated infection control requirements.  

 

Safety measure we use in the office: 

Other than when undergoing dental treatment-Patients MUST wear facemasks at ALL times in the office 

 Barrier control techniques: Face masks, gloves, and protective eyewear are worn by the staff 

during procedures. Patients wear protective eyewear. 

 High volume aspiration: Used to remove vaporized particles of decay, bacteria, old fillings, and 

other debris. 

 Sterilization: After each patient visit, we sterilize all non-disposable instruments, including 

high and low speed handpieces, in a monitored autoclave. 

 Disinfection: We disinfect each treatment room with a hospital-grade disinfectant on all 

surfaces and, using a hospital grade aerosol after each patient. 

 Waste: All waste disposal follows OSHA and EPA guidelines. 

 Pre-Screening: All patients will be required to review the pre-screening questionnaire prior to 

their appointment. Please see our website at www.westfieldsmiles.com to review questionnaire. 

Patients will then again be screened with the same questionnaire upon check in to the office. 

 Temperature Check: We will be taking patient’s temperature with a non-contact thermometer 

before their appointment.  If the patient has a temperature of 100 degrees F or higher, we will 

need to reschedule. 

 TIME: Patients need to arrive to their appointment ON TIME. Patients will not be seen if they 

are tardy, due to our infection control protocols.  

 Check In: You have the option to check in from your car or you can check in from our waiting 

room, where you can social distance. Only the patient will be allowed in the building unless 

bilingual support is needed or if you are accompanying a minor. 

 

We hope this fact sheet addresses any concerns you have about infection control in our office. We 

welcome your questions anytime.  

http://www.westfieldsmiles.com/

